PowerClaim Quick Start Guide

PowerClaim (Web) is a claims management and estimating software as a service
(or SaaS) application. The system can be accessed on any device with an internet
connection. (Tablets, desktops, laptops and mobile phones) All files are stored on
a secure Microsoft Azure server. Hawkins Research, Inc. will be regularly
updating the software with new features and latest pricing data.

Getting Started

Please call 800-736-1246 ext. 2 so the staff at Hawkins Research, Inc. can setup an
account for your company. Once a username and password has been assigned,
go to the web site https://www.powerclaimestimator.net/ on any device that is
connected to the internet to log in.

Preferences

Welcome to the Home page. A list of previously created claims will be shown
here.

PowerClaim Estimator - Surn > | =3 NE=xi
« C' [ pcesttest.azurewebsites.net/AdjSummary.aspx
_— N Tammy Gomez
PowerC/  aim Hawkins Research Inc. Log Out
Estimator
Home Contacts Settings ~ Data Manager

HAMVIKIINS Recently Greated Claims
RESEARC [_File No. Claim No. Days Open Insured
lN(';()l{F'(?R/—\TI'Il) 0018 hmna11146 0 Sanchez, Ralph

0017 1236548 1 Burke . Travis
Frre— | 0016 486251 1 Levi, Josh
0015 1328154 1 Perkins, Jane

New Claims - Current Month: 17 oot4 5843281 1 S ZETE

Currently Open Glaims: 18

Total ACV - Current Menth: $28.474.00

Total ACV - Last Month: $0.00

Claims List
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Claims List: Open Claims v Search File number  ~ | (ISR

| ‘ ‘ File No-. ‘ Claim No. ~ ‘ Insured | Adjuster Days Open Status
0017 1236548 Burke . Travis Marks, Bob 1 First
o007 1281381 wasnburn, Mary Roberts. Bob 1 First
0015 1328154 Perkins, Jane Roberts. Sob 1 First
o010 1348621 waiter, Matt willaims, Joe 1 First
0011 1348625 Smith, Victoria Roberts, Bob 1 First
0009 1538462 smith, Sarah Roberts. Bob 1 First
0002 1587895 Rexroat. Doris Gomez. Tammy 98 First
0006 1657293 Jones, Wil Roberts. Bob 1 First
0003 1895622 Franks. Lola Gomez. Tammy a9 First
0001 1975234-001 White, Bill Roberts. Bob 8 First
o012 2435816 Jameson. Billie Roberts. Bob 1 First
0013 2436581 Cobblers, Charlie Richards, Clark 1 First
o008 2761834 waiters, Ghris Roberts. Joe 1 First
o016 4862851 Lewvi, Josh Roberts, Bob 1 First
0014 5843281 Smith, Aaron Roberts, Bob 1 First
0005 5846542 Wright, Barbara Fischer. James 15 First



Before starting the first claim in PowerClaim, it would be wise to set preferences.

Click on Settings on the top navigational bar then choose Default Estimate

Settings. You can set your tax rates, overhead and profit, depreciation and

regional cost adjustment if needed. Click Save Settings to insure your preferences

have saved. If no changes are made, click Cancel or Home in the upper left hand

corner to go back to the home page.

Default Estimate Settings
1 ese settings will be

Ple te that th »e applied to new claims, but do not affect existing claims

=

Tax Options

* Include tax in estimates
Material Rate: 6

Labor Rate

Equip Rate

Regional Cost Adjustment

Material 100 %
Labor 100 %

Equip: 100 %
| Cioar |
Default Materials Database

Database
2016 Insurance Repair

Overhead & Profit Options

¥ Add O & P to estimate

Overhead: | 10

Apply Tax to O & P

Depreciation Options

te Tax

Underneath the Settings tab you may also set Default Report Settings. Use this to

enter general defaults such as header information, cover sheet comments and

estimate disclaimers.

Claim Preferences may also be set up with a default adjuster, adjusting company,

carrier, agency and more.

PowerC/ aim

Estimator

Claim Preferences

Please note that these settir

User Specific Settings

Adjuster

Adjusting Company.

Contractor

cat #

Colnsurance: | 80

Company-Wide Settings

“ Automatically generate file numbers
Generate | 4 digit file numbers (4-20)

Start at | 1¢

Hawkins Research Inc.

1gs will be applied to new claims, but do not affect existing claims

Flling Deadiine: | 180 days

when starting new claims



Starting a Claim

Click on New Claim to start a new estimate.

Claims List

4 New Claim | & Assign Claim | B Archive Claim | T Delete Claim

The claim setup screen will appear. This will allow you to enter the loss
information, policy, and any contact information. The only required information
on this screen is the File Number. Be sure to click save in the upper left hand
corner once you have finished making changes to the claim setup.

Branch: pan

Changes 1o TYPE: | BOL . Homeewesrs, Bas
Falicy

Comaci Type [ Compamy Nams [Fimsaviama [ st niams —
apaster Hawking Research o

When creating contacts you may save them to your address book for future use.

Save Contact Save fo Address Book

Once finished editing and saving the claim setup information, click the Estimates
button on the toolbar.

Current Claim: File No.: 0017 Claim No.: 1236548

[E Claim Setup 8= Estimates = Custom Reports BN Documents @ Photos [ Diary § Invoice = Reporis = Foms



Creating an Estimate

The basic layout of PowerClaim estimator will be very familiar to anyone who has
used PowerClaim XML. The Estimate section of the program is organized a little
differently. The three main sections of estimate are broken down into Coverages,
Areas and Line Items. You can create multiple coverages in a single claim.

Current Claim: File No.: 0001 Claim No.: 1975234-001

[E Claim Setup = Estimate = Custom Reports K Documents @ Photos [l Diary $ Invoice & Reports 2= Forms @ Map
Estimate
+ New Coverage | - Copy Coverage | 4 Copy Area | Estimate Settings | #4 Preview | [ Delete | Claim Totals:
Maximum Recoverable Depreciation 52,097.29
Coverages Type RC| RecDep NRDep ACV | Edit | Areas | Delete —
Total Loss 53157087
v Dweling BLDG ~ $3157087 $209729  $000 S2947358 4+ x P $1,000.00
e 50.00
Area Description ‘ Area Type ‘ RC ‘ Rec Dep ‘ NR Dep | Acv ‘ Edit ‘ Items | Delete Less Particpaton by Insrest
i = o+ Total Claim: 530,570.87
Living Room Room $5267.14  5279.42  S0.00 S4.987.72 x Lo Resoveraie Deprc. 00720
Kitchen Room $19.78451 §$1,817.87  $0.00 $17.96664 /  + x AR s2847358
$25.051.65 $2.097.29 $0.00 $22.954.36
Estimate Totals: $31,570.87 $2,097.29 $0.00 $29,473.58

Click the New Coverage button to open the coverage setup page. Fill out any or
all information needed then click Save.

% New Coverage | i Copy Coverage | & Copy Area | Estimate Settings | ¥ Preview | T Delete |

The coverage will now appear in the Coverage list. On the right hand side of the
newly created coverage a green plus sign appears under the header called Areas.
Click the green plus to open the area screen.

Coverages Type RC Rec Dep | NR Dep ACV | Edit | Areas | Delete

v Dwelling BLDG $31.570.87 52.097.29 $0.00 $2947358 7 + x

The area screen defines which area work will take place. Choose the type of area
from the drop down, then choose or enter an area description. Fill in the needed
information for length, width, height and more. PowerClaim will then calculate
the area totals. If you prefer you may use the Enter Custom Totals if you have
already calculated the area. This is a new feature to PowerClaim. When all



information needed for that area has been completed, click Save. To create
another area click the green plus sign again from the estimates page.

Current Claim: File No.. 0001 Claim No.: 1975234-001

Area Dimensions
=T
What type of area is this? | Room

Choose or enter an area description” | Living Room

Fleom Floom Floom Offset Irdeioe
[ starmima Dva\l\sd cathedal T ciandard IE' Opering [ Coset EI e
Lengtn
4

150"

wadth
200"

Height
8'-0

Length of Room

Component Totals: FA 32.33 SY WA 560 SF CA300SF FPTOFT CPTOFT

[ Totals: Floor 33.33 S¥Y_Wall 560 SF_ Ceiling 300 SF_Floor Perim_70 FT_ Ceiling Perim_70 FT

All areas will now be visible underneath the Area Description header.

‘ Area Description ‘ Area Type ‘ RC ‘ Rec Dep ‘ NR Dep ‘ ACV ‘ Edit ‘ Items ‘ Delete
Living Room Room §5267.14  $279.41  $0.00 S4.987.73 S+ x
Kitchen Room $19784.51 §$1817.87  $0.00 $17.96664 /  + x

Adding Line Items

Once each area is created there will be a blue plus sign under the header Items.
Click the plus sign to enter line items for the specified area.

On the line item page click the Add Item button. The Item box will appear. Items

can be added by using the categories to select or by searching our Craftsman
Book Company databases.

+ Add ltem | *Dinsertliem | Q Search | & Copy | | Paste | X SaveMacro | & InseriMacro | # Manage Cusiom liems |

To add a line item select the database you wish to use, choose a category, an item
and a type and grade.



= 1em X

Database: | 2016 Insurance Repair
Category: | Appliances

Item: | Add for Refreshment Center in Refrigerator/Freezer

OIKNEE

Type/Grade: | replace
Comment:
Quantity: | 1 -

“ O/IP ¥ Tax ¥ Recoverable Depreciation

Operation ‘ Labor ‘ Mat. ‘ Eqpt | Total | Unit ‘ Trade

@ | Replace 6818  274.00 0.00 342

Click here to so

Waste{%): o

Save to Custom Database

Click the white check boxes next to each operation needed for the new item such
as remove, replace, etc. Set the quantity to a specific number or choose quantity
from the drop down menu. (FA, WA, SF, SQ, etc.)

| Operation | Labor | Mat. | Eqpt | Total | Unit | Trade
Clean 032 0.01 0.00 0.33 | SF Cleaning
Paint 1 Coat 0.24 0.19 0.00 043 | SF Painting
Paint 2 Coats 0.29 0.27 0.00 0.66 | SF Painting
Paint 3 Coats 0.51 0.24 0.00 0.85 | SF Painting
Prime 0.24 0.18 0.00 042  SF Painting
Remave 0.22 0.00 0.00 0.22 | SF Drywall
Replace 0.70 0.64 0.00 134 sF Drywall

When all information has been entered, click Save at the bottom of the box. The
Item screen will be cleared and another item can be added. When all items have
been entered click Close. All items now appear on the page. If you need to return
to the estimate page, click return in the upper left hand side of the screen. Add
items to other areas by clicking the blue plus sign next to each area.

Printing Reports

On the Estimates page, you can quickly view a Complete Estimate Report by
clicking the Preview button in the toolbar. For more report options, click the
Reports tab in the Claim toolbar. The reports screen contains a list of all of the



reports currently available. The estimate just created will be listed as Complete
Estimate in the report list.

Any listed reports that need to be printed or saved as a pdf will need to be moved
to the Selected Reports column. To move a report to the Selected Reports
column highlight the report and use the arrow buttons to move the report. You
can also double-click or drag and drop to move as many reports as needed into
the Selected Reports column.

Reports

View Selected Repori(s)

Selected Reports Available Reports

= Complete Estimate - Cover Sheet

Photo Sheet (2 Pic)
Photo Sheet (4 Pic)
Photo Thumbnails

Short Form Report

Statement of Loss

When ready to preview, print or save as a pdf, click View Selected Report(s).

A preview of the report(s) along with your customized report options will appear
on screen. When all reports are completed click the Save/Print Reports button.

Curment Claime File 8o 0001 Claim No. 1975234001

Complets Estimate
=

0 O K < i Jaz)> Ol eanmnne . R

HAMWKIMNG
RESEARCH

Estimate Chaim No. 1975234-001

Dwelling et 103000

Livieeg Room




If you have any questions please contact our support staff at 1-800-736-1246
extension 2 or email support@powerclaim.com.

PowerClaim has much more to offer than what our quick guide covers. For more
information please call our sales staff at 1-800-736-1246 extension 3 or email
sales@powerclaim.com.

Lists of features we are currently improving on are:
Custom Reports

Photos

Support Documents

Diary

Invoicing

Interactive Forms

Diagrams

Claims Management

Management Reports


mailto:support@powerclaim.com
mailto:sales@powerclaim.com

